
User Registration & Quick Start Guide  
for HITC eLearning Portal 



Table of Contents 

1. New User Registration 

2. Change your Temporary Password 

3. Update your Profile’s Settings 

4. Enrol on eLearning Courses 

5. Logout 

6. Log In 

7. Do You Need Help? 



New User Registration  

• To register to the HITC eLearning portal using 
HMC computers, you must:  

• Open a new blank page in your       Google 
Chrome or     Mozilla Firefox web browser  



New User Registration  

• On HMC computers you can find Google 
Chrome either on your desktop or on your 
taskbar. 

• Note: You can also use any other computer 
with Google Chrome, Mozilla Firefox, or IE11.  

 



New User Registration  

Enter the URL 
http://hitc.hamad.qa   

http://hitc.hamad.qa/


New User Registration  

Click eLearning (on top menu of the page) 

 

 



New User Registration  

Scroll down the 
eLearning webpage 
and click on  

“New User 
Registration” 
button. 

 



New User Registration  

• Type your corporate email 
address  
(e.g yourname@hamad.qa)  
into the Email box 
 

• Use the temporary 
password 
TempPassword1234  
 

• Press the Log in button.  
  
DO NOT USE your personal 
email address 



New User Registration  

When prompted please accept the terms of 
use and privacy policy by checking the check 
box and pressing the Submit button.  

 



Congratulations!!  

You are in the main Student Dashboard page. 
 

New User Registration  

Back 



Change your Temporary Password 

1 

2 

Before doing anything else, please  
change the temporary password to a password 
that you will remember. 

•Click Account then… 

•Click Settings 
 



Change your Temporary Password 

3 Click Edit Settings… 



Change your Temporary Password 
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Click on the Change 

Password check box 



Change your Temporary Password 
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Enter your old 
(TempPassword1234) 

and your new password.  

Back 



From here you can 
also add a picture of 
yourself by clicking on 
the image to the left 
of your name  

Update your Profile’s Settings 

You can make any corrections to 
how your name is displayed via the 
Full name and Display name boxes. 



6 

Press the  
Update Settings 
button when you have 
made your changes. 

Update your Profile’s Settings 

Back 



• Now you are ready to enroll 
on courses. 

• Do not log out. 
• Visit hitc.hamad.qa 
• Click on eLearning (on the 

top) and scroll down the 
page…   

Enrol on eLearning Courses 



7 Press the Enrol button.  

Enrol on eLearning Courses 
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• The course is displayed 
on your dashboard. 

• If needed, Repeat the 
above process to enroll 
to additional courses. 

Enrol on eLearning Courses 

Back 
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To log out:  

1. Click Account 

2. Click Log out 

Logout 

2 

Back 
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1. Visit 
http://learn.iheed.org 

2. Type your corporate 
email address 

3. Type your password 

4. Press the Log In 
button 

Login 

2 

Back 

http://learn.iheed.org/
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1. Visit 
http://learn.iheed.org 

2. Click Help 

Do You Need Help? 

http://learn.iheed.org/


Click Report a problem 

Do You Need Help? 

2 



Please make sure to provide 
the following information in 
the ticket subject and 
description: 
•First Name 
•Last Name 
•Corporate Number 
•Corporate e-mail address 
•Title of your problem 
• Description of your 
problem 
Click “Submit ticket”  

Do You Need Help? 
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4 



Your ticket request will 
be handled by our 
Customer Support team 
and you are able to 
track its progress. 

 

Tickets are reviewed 
daily and new users are 
setup every Friday. 

Do You Need Help? 
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Back 


