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HITC eLearning Modules — Quickstart Guide

This Quickstart Guide has been designed to help you access the Hamad International Training Center
(HITC) eLearning platform and course content. The Online Learning Environment to access the
courses has been specifically designed by iheed for Hamad Medical Corporation (HMC) staff.

Log in & Change Your Password
To login to the HITC Online Learning environment using HMC computers, you must:

1. Open a new blank page in your Mozilla
. H x
Firefox browser (on HMC computers ' O Home ‘
you can find Mozilla Firefox either on (_ hitc.hamad.qal

your start menu or on your desktop). L
Enter the URL hitc.hamad.ga
Click eLearning (on top of the page)

Scroll down and click the Login button
Once on iheed logon page, please follow the instructions below.
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Note: You can also logon using any other computer with Firefox, Chrome or IE11.

If you have followed the instructions above but can’t see the iheed box shown below, please contact
a member of HICT for help on 1444.

1. Next, type your corporate email

ed address (e.g yourname@hamad.qa)
into the Username box,
2. Use the password

myname@hamad.qa [ ITe m p PaSSWO rd 1234, a nd

et e 3. Pressthe LOg in button.
' DO NOT USE your personal email address

When prompted please accept the terms of

use and privacy policy by checking the check

box and pressing the Submit button.

Note that iheed use a product Ca”ed Canvasl Either you are a new user or the terms of use & havechaﬂgedsinlceyuu\astagreediulhem‘ Please
agree to the terms of use @ and privacy policy & before you continue.

by Instructure, as the Learning Management memhmrmmw e

System within the iheed Online Learning Gancel m
Environment.

Updated Terms of Use



https://www.hamad.qa/EN/your%20health/Hamad%20International%20Training%20Center/eLearning/Pages/default.aspx
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Next you will see the main Student Dashboard page, which won’t have too much on it at this stage.
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Now that you're registered with Canvas, you might want to configure what notifications you'll receive as your courses progress. Canvas is flexible enough
to let you choose how and for what events you'd like to be notified. When things happen in your courses you can choose to be emailed or texted to your
cell immediately, daily or weekly.

Configure communication preferences

Recent activity

No recent messages
You don't have any messages to show in your stream yet. Once you begin participating in your courses you'll see this stream fill up with messages from
ions, grading updates, private messages between you and other users, etc.

Before doing anything else, please change your
password to a password that you will remember.
Click on Your Name in the Help Menu in the
top right hand corner.

Your Mame  Inbox Settings

Ways to contact Click on Edit Settings in the right hand panel.

You can also add another email address if you would like to

% barcoen@notmail.com receive notifications (e.g. announcements) at an alternate email
Add email address . . .
o address by selecting the Add email address option.

Other contacts Type

© /dd contact method Please note however that you must always log in ONLY with

your corporate email address.

# Edit settings

&% Download submissions

Delete My Account

Your Name's Settings
Click on the Change Password check box to

Full name:* Your Name
enter your old (TempPassword1234) and new et e i
password. Display name: |y oo

People will see this name in discussions, messages and comments.

From here you can also add a picture of yourself by
clicking on the image to the left of your name and you

Sortable name: Name, Your

This name appears in sorted lists.

can make any corrections to how your name is Language: ystom defaut (Englh (Unit j
displayed via the Full name and Display name boxes. This will averice any brtweer or account sattings
Time Zone: London (+00:00) j

Password: _]Change password

Cancel Update settings
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Remember to press the Update Settings button when you have made your changes.

Click on Home to bring you back to the Dashboard page.

We suggest that you bookmark the URL hitc.hamad.qa so you can access your eLearning modules
quickly in the future.

Getting Started

Once you login, you will see your dashboard which provides a summary of all recent activity on any
courses in which you are taking part (e.g. Infection Prevention and Control).

Also, there will be a notification that prompts you to customise your Communication Preferences.
This enables you to choose how you would like to be notified about changes on your courses, e.g.
would you like to be emailed or to receive a text message immediately, daily or weekly about
announcements, quiz results etc? You can review and change your notification preferences by
clicking on the link from your dashboard.
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Recent Activity such
as announcements
can be viewed here

Recent activity

No recent messages
You don't have any messages to show in your stream yet. Once you begin participating in your courses you'll see this stream fill up with messages from

discussions, grading updates, private messages between you and other users, etc.

To begin a Course or eLearning Module select it from
Courses ~ the Courses dropdown list. A full list of all the
elLearning Courses and Modules in which you are
enrolled will appear in this dropdown. This list will

Infection Prevention and Control grow over time as more eLearning modules are
enrofled as: Student
added.

My courses View All or Customise (1)

This will bring you to the Home page of the course/eLearning Module you selected (figure below).
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Introduction

Transmission of Infection

Cleaning, Disinfection and
Sterilization of Equipment

Occupational Exposure Healthcare Associated Infections

BRED

Al Muttidrug Resistant Organisms and EW <. icemiology and surveiliance
W \ianagement "

PMDa://Meedo natrcte. cOMVCourew/ST/mocuies
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Other important things to know

o If you have any having trouble logging in, please follow the steps below:

heed®

vkhan@hamad.ga

Forgot Password?

User researc | Help | 'rivacy policy | Terms of service | Facebook | Twitter

e Clickon “Help”

Help

Search the Canvas Guides
Find answers to common questions

Report a problem

If Canvas misbehaves, tell us about it

Submit a Feature Idea
Have an idea to improve Canvas?

e Click “Report a Problem”
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File a ticket for a personal response from our
support team

For an instant answer:
See if your issue is addressed in the Canvas
Guides

Subject

Description

Include a link to a screencast/screenshot using something fike Jing

How is this affecting you?

Please select one...

Your email address

[EASubmit ticket

e Typeinthe:
o Subject
o Description of the issue
o Your (user@hamad.ga) email address (Note: Do NOT use your personal email

address)
e Click “Submit Ticket”

If you have logged in but are having trouble accessing a course / eLearning Module,
please click on the Report a Problem link, accessed by clicking on Help in the top right hand corner
and one of the team will get back to you.

You can change your profile settings at any time by clicking on Your Name in the top right menu bar.
Here you can add your photo and add an additional email address, if required.

Note: Add noreply@iheed.org to your MS-Outlook contacts to avoid email certificates from
being marked as spam in your “Junk” email folder.
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