Additional Purchase Order Conditions for
Pharmaceutical Items
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The Manufacturer (MFR) and its Country of Origin of
the offered finished pharmaceutical product along
with the Marketing Authorization Holder (MAH)/
Named Distributor and its licensing country of export,
as certified by the governmental competent authority
where the product is licensed to be marketed and
traded, must be mentioned in the quotation.

HMC, hereby reserves the right to reject, at its
discretion, any shipment in case of any discrepancy in
MFR/MAH or their origins between the ordered
product and the actual product’s packaging, labeling,
package insert or its documents, unless a prior HMC
approval is obtained for the change (which might
happen after ordering) before shipping.
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If the supplied goods fail to comply with the required
technical specifications that approved in the PO and
signed from the company, the company must
withdraw these goods within two weeks from the date
of being notified to do so. If the company fails to
withdraw the goods for returning or destroying them
within the afore-mentioned period, HMC shall destroy
the goods on the account of the company.
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In case a change occurs in the physical specifications
of one of the batches of an imported item within the
storage & validity period, the supplier shall return the
quantity, substitute or destroy it. Within the period
stated by HMC with a letter to proof that otherwise
HMC will destroy it and cost vender the charges of
destruction.
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If it appears that imported drugs violate technical
conditions, failed in lab test, withdrawn upon the
company request or upon trustful information that
these drugs are harmful or contain a defect or
withdrawn globally from market, the supplier
company must bear all the costs and procedure of
their destruction.
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Colored additives, flavors, conserving materials used
for drugs shall be approved and authorized by FDA,
the WHO or the European Drug Agency.
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In case the pharmaceutical product contains
dissolvent material, the shelf life of the dissolvent
material must be equal to the shelf life of the active
material.
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The manufacturers shall submit approved and
attested certificates issued by the concerned health
authorities of the country of origin confirming blood
used in making biological products is taken from
healthy volunteers free from any all endemic diseases
carried by blood such as hepatitis, AIDs, TSE and not
resident in disease affected countries for more than 6
months during the period specified by these
organizations.

A) The source of the blood used in making blood
derivatives products shall be from countries totally
free from the (BSE) i.e. mad cow disease, its similar
human disease and other diseases.

B) To attach the documents the prove treatment of
blood used in making blood derivatives in, at least,
two methods approved worldwide for inactivation
of enveloped or non-enveloped viruses, taking
into consideration protein composition and
protein nature in the product at selecting
treatment methods including:

1- Pasteurization (60 for 10 hours).

2- Terminal dry heat (80% for 72 hours)

3- Vapor heat (hot steam under pressure).
4- Solvent/ detergent

5- Acid pH

C) Making initial and confirming tests on the products
to make sure that they are free from AlIDs and
hepatitis (b & c) indicators.
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1- Pasteurization (60 for 10 hours).
2- Terminal dry heat (80% for 72 hours)
3- Vapor heat (hot steam under pressure).

4- Solvent/ detergent
5- Acid pH
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Manufacturers must mention in their tender’s details
of the items which its ingredients contain of cow
source or pork source and the names of countries
from which they are imported, including gelatin
capsules and others.
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Prefer that all syrups, suspensions and liquid products
must be imported in tightly closed packages with a cup
or a spoon for taking attached to the bottle. Storage
conditions and the dose should be typed on the bottle.
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All sorts of ointments and eye drops shall be supplied
in individually covered packages with their leaflets.
Companies shall be committed to provide secured
cover around the inner cover of the bottle.
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Alcohol ratio added to the ingredients of all drugs must
be clearly mentioned on the on the external and
internal package.
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The leaflet attached to the drug package shall be in
Arabic & English including all necessary data. These
data shall be conforming to the leaflet used in the
country of origin. An adequate number of the Leaflets
on the use of each hospital package by medical staff.
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Companies and venders shall supply the least number
of batches.
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All drugs shall be imported in containers of thermal
control in accordance with the following:

A- Temperature of drugs that can be stored in room
temperature shall be 20°- 25°.

B- To comply with temperature precautions during
transport and storage for each item as mentioned on
the external and internal package and the internal
leaflet of items whose storage and transport require
special transport & storage conditions.
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Refrigerated items must be air freighted via direct
flights. Transportation from airport to main
warehouse should be by special cold store vehicle.
Temperature and storage conditions should be stated
on the labels of the carton and adhered to during
transportation and storage. Suppliers are committed
to provide sufficient quantity of cold chain monitors
with each shipment of refrigerated pharmaceuticals.
Suppliers are committed to provide storekeepers with
delivery report of refrigerated pharmaceuticals
together with import permit, which should indicate
the number of cold boxes, number of cold chain
monitors, shipment arrival date and the required
clearance procedures if required.
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Vaccine: If the cold chain monitor and/or the freezing
indicator changed at delivery, the quantities
delivered of such item will be rejected and it will not
be sent to analysis laboratories.
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Manufacturers should submit Lot Release Certificate
issued by the Licensing Authority (National Control
Authority-NCA) in the country of origin.
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All Vaccines and Sera must be packed in insulated
cartons with ice packs, suitable cold monitor cards
should be packed with each carton.

W Ll g clge B clalillly Jlad) pes ad g
JS Jay 3l Baal ) ABa) agay pe dpalil) 3l b
L OSS

Freeze watch (Indicator) in addition of indicator card
should be packed with each carton of:

- Hepatitis B vaccine.

- DPT vaccine.

- Tetanus vaccine.

- DT vaccine for adults and children.

- DPT+Hb or any Sera/ vaccine item or
immunoglobulin affected by frosting.
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The external surface of vaccines and sera packaging
should be white, with a label fixed on indicating:
(Vaccine need to be stored and immediately shipped
according to the required temperature degree).
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Suppliers should provide (Monitor Vaccine Vial)
together with every vaccination unit (Amp. or Vial).
This is applicable to all sera & vaccines items, as so
recommended by WHO.
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All Vaccines should be shipped on a direct flight
whenever possible and the Shipments should be
scheduled to arrive on working days.

The shipping documents of each shipment must be
accompanied by Vaccine & Sera shipment procedures,
must be well arranged before shipping date. A fax or
telex message should be sent to the company local
agent and to the concerned department in the
Ministry of Health indicating the following: -

Number of vials or ampoules and doses per vial or
-ampoule.

- Type of vaccine or serum.

- Gross weight (in kgs).

- Flight number.

- Expected date of final destination.

- Airway bill number.

- Lot Release Certificate.

The shipping documents of each shipment must be
accompanied by all above mentioned requirements.
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Q-Tag/Temp.-Tale should accompany all vaccines
shipments with every vaccination unit, as so
recommended by WHO.
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If the imported vaccine & sera items are found not in
conformity with to the required specifications or fail in
the laboratory analysis test; the company shall bear all
the costs for disposing such items.
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Narcotic and Psychotropic:

For Narcotic and Psychotropic pharmaceutical items,
the agents must submit certificates issued exclusive to
them or Import license issued to them by the Ministry
of Public Health as per subject (2) and (13) Law (1) year
1986 Registration of Pharmaceutical Company and
their products.
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License or document of authority for import of
Narcotics as per subject (3) Law (9) year 1987. It is not
allowed to import or export narcotics or transport
them without official authority letter issued from
Ministry of Public Health state of Qatar.
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Authority of import of psychotropic as per law (19)
year 1993 for control of psychotropic substance.

O Al 18d g elld g aadil) LAY i 3 gal) 31 iy land) il i
D) 3 ) gal J gl aulati (L 01993 Aiud (19) Ad) G sid
(@) qui.'d\

If the pack size of the offered product is not helpful
giving the exact requested total quantity, it is
recommended to round it down to give a lesser total
quantity instead of having higher total quantity in
case of rounding up.

For example, if our request is for a total quantity of
1000 tablets and the offered product in packs of 30’s,
then you need to provide 33 packs of 30’s = 990
tablets (and not 34 packs of 30’s = 1020 tablets)
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A pharmaceutical wholesaler can’t indirectly fulfil an
awarded order by asking another wholesaler to
deliver unless it is a wholly owned (HMC-registered)
subsidiary of the principal party in order to have
actual possession, hence becomes fully accountable,
for the product supplied provided that this method of
supply is mentioned in both the awarded quotation
and purchase order.
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