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Information
About Qatar

The State of Qataris a
sovereign and independent
state in the Middle East,
occupying a peninsula

that juts into the Arabian
Gulf. Since its complete
independence from Britain
in 1971, Qatar has emerged
as one of the world»s most

important producers of oil :

and gas.

Itis an Islamic State whos

~ laws and customs follow

= the Islamic tradition. Since
- 2013, the country has been

“governed by HH Sheikh

: ,jTarDirrl bin Ha’mad'bif} Khaﬁfja

About Qatar

Capital City

The capital city of Qatar is Doha city. It
is situated in the central eastern part of
Qatar along the Persian Gulf. The city
was officially declared the capital city in
the year 1971 after the country gained
independence. Doha is the commercial
and cultural centre of Qatar. Itis a
modern city with great infrastructure
and a rapidly growing economy.

%)

Islamn is the main religion in Qatar. The
citizens of Qatar are Muslims. There are
other religions that are being practice in
Qatar, specifically for non-citizens who
are working in Qatar. Most of them are
Christian, Hindus, and Buddhist.
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Population

In 2018, Qatar has an estimated

population of 2.69 million (an increase
from 201 3»s estimate of 2,035,000),

making it the 143th most populous
country on earth.

Currency

The currency used in Qatar is the
riyal (QR or QAR), which is subdivided
into 100 dirhams. The riyal is pegged
to the US dollar at a rate of 1 USD:
3.64 QAR, and can be found in the
following denominations:

Notes: 5,100,500,10,50 and 1
Coins: 25,50,5,10,and 10,5 ,1) 1

dirham coins are not often found in
circulation)

g

Language

The official language of Qatar is
Arabic, but English is widely spoken
and understood. Due to the large
percentage of expats that make up
the general population, English is also
becoming the common language of
the workplace.

Climate

The climate is hot desert climate
characterized by arid and mild
climate during winter which

runs from October to April with
temperatures at 21 degree Celsius
and minimal rainfall. The summer
season is characterized by hot
humid conditions with average
temperatures at 38 degree Celsius.
The summer season runs from the
months of May to September.
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About Qatar

Time Zone

Time in Qatar is given by Arabia
Standard Time (AST) (UTCO3:00+)

Alds,
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Public Holiday

National Sports Day — held
annually on the second Tuesday
in February

Eid Al Fitr - marks the end

of Ramadan. The holiday
celebrates the conclusion of the
29 or 30 days of dawn-to-
sunset fasting during the entire
month of Ramadan.

Eid Al Adha - falls on the 10th
day of Dhu al-Hijjah, the second
of two Islamic holidays (first
being Eid Al Fitr)

Qatar National Day — held

annually every 18th of
December.

Dress Code

Qataris are proud of their clothing,
and traditional clothes are worn
with pride on daily basis. Qatar is an
Islamic country, and people dress in
a very traditional manner. Although
there is no dress code as such,

for foreigners, it is better to wear
modest clothes, and conservative
clothing is recormmended. This
implies no shorts for men, and no
mini-skirts or tank tops for women
Foreign visitors are expected to
dress in a style that is sensitive to
Islamic culture. It is necessary to be
particularly conscious of dress code
when visiting public places like parks
or malls or souq areas, particularly
those frequented by mixed
nationalities. It is also important
to dress modestly during the Holy
Fasting month of Ramadan




Entertainment

Attractions

Museums

Qatar National Museum
Al Khor Museumn

Al Wakrah Museum
Weaponry Museum
Museum of Islamic Arts
Museum of Orientalists
Photography museum

Mathaf Arab Museum of
Modern Art

Sheikh Faisal Bin Qassim
Al Thani Museum

Supermarkets

Al Meera
Lulu
Spinney’s
Carrefour
Monoprix
Safari
Family Food
Mega Mart
Spar
Shoprite
Geant

Ansar Gallery

Forts

Al Koot Fort
Thagab Fort
Al Wajbah Fort
Al Zubara Fort
Al Rakayat

Barzan Towers/Umm Salal
Mohammed Fort Towers

Zekreet Fort
Qabat Murair

Al-Jassasiya

Al-Ghuwair Castle

Places to visit

Clock Tower

Doha Heritage Village
Souq Wagif

Souq Al Wakrah
Cultural District
Heritage Library

Virginia Common wealth
University Qatar’s gallery
(VCU-Q)

Corniche

Dukhan

Shahaniya

The Palm Tree Island

Almaha Sanctuary

Beaches

Al Thakhira Beach
Zekreet Beach

Khor Al Udaid Beach
Simaisma Family Beach
Khor Al Udaid

Gyms in Doha

Diplomatic Club

QMotion

Bootcamp Qatar

Fitness First Qatar
Energie

Cloud Nine Womens Gym
Curves Women»s Gym

Cabana Club / Ramada Plaza
Doha

Attractions

Activities

Dhow Cruising

Water sports — kayaking,

sailing, pedal boats, water cycle,
parasailing, kitesurfing and wind-
surfing and dragon boat racing

Ice Skating
Bowling
Scuba Diving
Rock climbing
Fishing
Desert Safari

Sand sports- Blokarting and
sand skiing

Horse Riding

Visit Museums and Forts

Visit Theme Parks and Gardens
Shopping

Go to the Cinemas

Healthcare

HMC Hospitals
Hamad General Hospital
Al Wakrah Hospital
Al Khor Hospital

Women's Wellness and
Research Center

Ambulatory Care Center
Qatar Rehabilitation Institute
Center Communicable Disease

Hazm Mebaireek General
Hospital

Pediatric Emergency Center
(Al Sadd)

Heart Hospital
Rumailah Hospital
The Cuban Hospital

National Center for Cancer Care
and Research

Mental Health Services
Private Hospitals

Al Ahli Hospital

Al Emadi Hospital

Doha Clinic Hospital

American Hospital

Aspetar Hospital

Sidra Medicine

Sports/Fitness

Sailing

Regatta Sailing Academy
Rugby

Doha Rugby Football Club
Squash

Doha John Lord Duffers
Squash League

Field Hockey
Doha Field Hockey Club

Running

Doha Bay Running Club
Swimming

H20 Swimming Club
Racing

Qatar Racing and Equestrian
Club and Qatar Racing Club

Camel Racing
Al Shahaniya Racetrack

Dragon Boat
The Pearl



Entertainment

Attractions

A

Parks

Aspire Park

Al Rumaila Park

Dahl El-Hamam Public Park
Al Bidda Park

Al Lugta Childrens Park

Al Muntazah Park

Al Rayyan Park

Al-Ghanam Garden

Brouq Nature Reserve
Dahal Al Harmam Family Park
Old Airport Park

Salata Park

Sheraton Gardens

Malls

01 Mall, Bu Hamour

Al Khor Mall, Al Khor

Al Hazm Mall, Al Markhiya
Al Mirgab Mall, Al Sadd

B Square Mall, Al Thumama

Centrepoint — Al Asmakh Mall,
Al Sadd

City Centre Doha, Onaiza
Dar Al Salam, Bu Hamour
Ezdan Mall, Al Gharrafa
Gulf Mall, Al Gharrafa

Hyatt Plaza, Al Waab
Lagoona Mall, Legtaifiya
Landmark, Al Gharrafa

Mall of Qatar, Al Shayaniyah
Parco Mall, Al Maamoura
Royal Plaza, Al Sadd

Safari Mall, Bu Hamour
Tawar Mall, Al Markhiya
The Centre, Bin Mahmoud
The Gate, Onaiza

The Mall, Old Airport
Villagio, Al Waab

Wathan Mall, New Al Rayyan

Other Attractions

Al Shahaniya Camel Racetrack
Aqua Park

Doha Film City

Jazz at Lincoln Center

Katara Cultural Village

Khalifa International Stadium
State Grand Mosque

The Kingdom of Aladdin
(Entertainment City)

Moving in
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Shipping, Customs and Imports

Before you move to Qatar
you should decide what
items are worth transporting
with you, and what you can
buy once you arrive. When
considering this you should
also think about import and
customs fees. For example,
cars are much cheaper in
Qatar than in most other
countries, and Qatar also
places import fees on cars,

Shipping, Customs and Imports

so instead of shipping your
current vehicle to Qatar you
might consider selling it and
purchasing a vehicle in Qatar.
It is also possible to rent
furnished property in Qatar,
so you may not need to ship

your furniture with you either.

When your items arrive in
Qatar you will be contacted
by the Qatar Customs

Shipping Options: Ground, Sea or Air

Department located at

the airport (or port). You
may have to pay certain
taxes/duty on these items
before taking receipt of
your belongings. You must
make sure your shipments
arrive in Qatar after you do,
as it is impossible to clear
customs without presenting
a passport.

The three basic options are to go by ground, sea or by air, or a combination of the three. Most
companies offer all options, so inquire about the price difference and decide which method is

best for you.

Shipping, Customs and Imports

o

Ground

A

Moving with only ground travel is
uncommon unless moving a short
distance. This is much slower than
flying, but much less expensive. This
method is often done in conjunction
with sea or air shipping.

Paavavaay
Vavava%avaN

Sea

To move by sea takes about 8-6
weeks (sometimes up to 3 months)
but costs less than traveling by air.
If moving by sea, your household
goods will be packed into containers
that are usually loaded at your
residence. Once your home is packed
into the containers, they are then
shipped by rail or transport to the
port where they are then loaded

on to a steamship container. The
container is then loaded on the boat
as cargo.

Once your goods have arrived in
Qatar, the container is unloaded

and must pass through customs.
International movers will be able

to help you with the custom forms
and are responsible for clearing your
goods.

7

7/

/
Air

Moving household items by air

is becoming increasingly popular,
despite a much higher price

tag. Heavy cardboard boxes are
normally used to pack your goods,
although some airfreight companies
will use containers. You may find
that shipping items by air is less
expensive than renting a furnished
place or living in a hotel. Due to the
frequency of air travel, shipping
items by air is usually a fast option.

Airfreight is calculated on either
the actual gross weight of the
consignment or the volume weight,
whichever is the greater. Weight is
expressed in kilograms. To calculate
the volume weight of a given item
we multiply the length, breadth and
height in centimeters and divide by
6000 to obtain the volume weight
in kilos. For household goods the
volume weight generally exceeds
the gross weight.
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Shipping, Customs and Imports

Evaluating Shipping Options
Some basic factors in determining the best shipping method are:

Volume
This is important for road and sea shipments.

Weight and Volume
Evaluate the weight of items for air shipments.

Final Destination

If you are moving across the globe (e.g. from the USA to Qatar), you might want to ship the
majority of your personal belongings by sea container and a small portion of things you will
need upon your arrival by air.

Moving Schedule

How soon do you need to receive your personal belongings at your destination? Do you
already have accommodation (temporary or permanent)? Will you need to store some items
until you find permanent accommodation?

Budget

Who is paying for your move? Your company or yourself?
What is your allowance for the move?

The customs entry point for most people going to Qatar is the Doha International Airport.
If you are travelling by boat, your point of entry for customs is Salwa Overland Customs,

Mesaieed Port, Doha Port or Ras Laffan. The Customs authority in Qatar is Qatar Customs.

Qatar Customs Information

Phone: +974 4445 7457

Fax: +974 4445 7015

Email: info.pr@customs.gov.qa

Website: http://www.customs.gov.qa

Twitter: @Qatar_Customs

Facebook: General Directorate of Customs — State of Qatar
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Shipping, Customs and Imports

Prohibited Imports to Qatar

Itis illegal to import drugs, alcohol, pornography, pork products, Israeli currency, and religious
books and materials to Qatar. All luggage is scanned at the arrivals hall of the Doha airport for
these items. DVDs and videos imported to Qatar may be censored.

Importing Pets to Qatar

It is relatively easy to bring your pet to Qatar compared to other countries
(i.e. the UK, Malta, etc.)

Qatar does restrict the import of certain breeds of dogs, including Boxers, Boerboels, Boston

Terriers, Bulldogs, Bull terriers, Rottweilerss, Chinese Shar-Peis, Great Danes, Japanese Akitas,
Neapolitan Mastiffs, Afghan Hounds, Staffordshire Bull Terriers and Dobermans. You can only

import pets older than 4 months old to Qatar.

Taking your pet into Qatar usually includes:

Import license — You can obtain an import license from Qatar»s Ministry of Municipal
Affairs and Agriculture. Licenses are only valid for one month from the date of issue. To
obtain an application form, visit a Department of Animal Resources» veterinary clinic on
Al Matar Street, Al Rayyan or Al Shamal. To fill out the import license application form,
«consignee» is the individual who will collect your pet at the airport. You also need a copy
of paperwork indicating your petss latest rabies injection, and a copy of your passport
and Qatari ID (if possible).

Micro chipping — Verifies a pets» identity. All microchips conforming to the ISO standards
are easily readable using electronic scanners.

Vaccination - In Qatar, all imported pets must be vaccinated against rabies within the
last year. Dogs may also get full shots for Distemper, Hepatitis, Leptospirosis, Parvo,
and DHLPP. Cats may also be vaccinated against Viral Rhinotracheitis, Calcivirus, and
Panleukopenia, and Feline Flu.

Certificate of good health — Issued by a state veterinarian (a veterinarian who works for
the state, usually in an agriculture ministry, for example) after an exam no more than 7
days before your pets arrival in Qatar. This certificate should be in English.
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Shipping, Customs and Imports

Transporting Pets to Qatar

Some airlines allow pets to travel in an airplane»s cabin, provided their cage is small enough to
fit under your seat. Small birds may also be able to travel in the cabin, but tropical birds such
as parrots are usually not allowed.

If your pet»s cage does not fit under your seat, you will have to ship it as checked baggage
or cargo. Since the outside air temperature also affects the temperature in the cargo bay,
airlines may restrict the transportation of pets during certain times of the year. Airlines have
special requirements for containers in the cabin and cargo bay. Make sure you get detailed
information from your preferred airlines before purchasing a cage or kennel. Your pet should
be able to comfortably stand and turn around in their carrier.

Before leaving, acquaint your animal with the kennel or container. Add some familiar toys or
some of your clothing items, so your pet has a sense of familiarity during the transport. In
many cases it is helpful to allow or encourage your pet to sleep in their kennel or container,
so they begin to see it as a «safe» place. Sedation of your pet during the trip is generally not
recommended and should only be used as a last resort.

There are also pet relocation services in Doha that figure out all the details of the move. These
services tend to be quite expensive, but take away the stress of doing it yourself. Doha Vets is
one such service.

Quarantine in Qatar

If you do not comply with the regulations listed above in «Pets» your pet may be refused
entry to Qatar or may be quarantined. Pets are quarantine at a special facility at the airport.
Quarantine periods are usually as long as it takes to secure the proper documents or
vaccinations.

16

Shipping, Customs and Imports

Resources for Pet Owners in Qatar
Qatar Animal Welfare Society - http://www.qaws.org/

Qatar Ministry of Municipal Affairs and Agriculture (Issues Import Licenses) - http://www.baladiya.gov.qa/

Hukoomi e-Government website (Official pet resource) - http://portal.www.gov.qa/

Qatar Veterinary Center - http://www.qatarvet.com/

Doha Vets - http://www.dohavets.com

Canadian Veterinary Hospital Qatar - http://www.canvethospital.com

Parkview Pet Center - https://www.facebook.com/

Pampered Pets Kennel and Cattery - http://www.ppkdoha.net

At Your Service Doha Kennel - http://www.atyourservicedoha.com/

2nd Chance Rescue Qatar - https://www.facebook.com/

Cats in Qatar Group - http://www.catsinqatar.com/

Postal service
&=,
|_| (o

Post Offices

The head office of Qatar Post is
located at West Bay, Corniche Road
in Doha. The facility is equipped with
thousands of electronically-accessed
mailboxes. The office is open to the
public six days a week.

Across the country, satellite branches
provide a variety of services of
interest to travelers and residents.
These include mailbox rental,
international money transfer and
passport renewal, and bill payments
for companies such as Ooredoo and
KAHRAMAA.

Mailbox Rental

You can rent a personal PO BOX
address, where your mail is held
safely and securely at any of selected
Qatar Post Offices, and you can
collect it at any time that suits you.

Qatar Post also has an app that you
can download to track shipments,
manage your PO Box, locate nearest
QPost branch and contact them.

HMC Mail Service

HMC provides mail service to
employees; the mail service office
is located at Hamad General
Hospital and uses P.0.Box 3050
Doha, Qatar. The service includes
sending and receiving personal and
official mail and packages of HMC
employees.
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Telecom — Mobile, Landline, TV and Internet

[

Dialing in Qatar

To Call Qatar Internationally

The country code for Qatar is 974. To call Qatar internationally, dial your country»s exit
code (e.g. thisis 011 for the US and 00 from the UK) + Qatars country code (974) + the
-8digit local phone number (XX XXX XXX).

Calling within Qatar

Phone numbers in Qatar follow an eight-digit format. Cellular numbers begin with ,55,33
66 or 77. Landlines begin with 44.

Mobile and Telephone Providers in Qatar

Ooredoo (formerly known as Qatar Telecom or Qtel) and Vodafone are the major mobile
phone and telephone providers in Qatar. Ooredoo is the local provider, while Vodafone is an
international company.

Ooredoo - Website: https://www.ooredoo.qa/portal/OoredooQatar/home
Vodafone Qatar - Website: http://www.vodafone.qa/en/
Both providers offer bundles - landline phone service, TV and broadband Internet service.
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Water/Electricity

Set-up Electric Utilities in Qatar

Voltage in Qatar is 240-220VAc, 50 Hz. For reference, US and Canadian plugs are -110
120 Volts. The primary socket types in Qatar are «Type G» British BS1363- and «Type D»
Indian. Type G sockets have three rectangular holes and are grounded. Type D sockets have
three round holes and are grounded.

Electric and Water Providers in Qatar
The provider of electricity in Qatar is the Qatar General Electricity and Water Corporation.

Qatar General Electricity and Water Corporation
Website: http://www.km.com.qa/Pages/default.aspx
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Currency in Qatar

The currency in Qatar is the Qatari Riyal (QR). 3.64 QR = 1$ USD.

ATM and Credit Cards in Doha

It is easy to find ATMs in Doha and almost all banks in Doha have ATM locator and search
services on their websites. You can also find ATMs at the Doha Airport, where you can
withdraw money in Qatari Riyals, US Dollars, UAE Dirhams and Euros. You can also find drive-
through ATMbs in Doha.

At most ATMs you can withdraw and deposit cash, pay utility and credit card bills, cash
cheques, top-up mobile cards, and transfer funds. ATM»s can be operated in Arabic or English
and most accept international cards. As in other countries, expect to pay a fee if you use an
ATM for a bank other than your own.

Cash withdrawals at ATM»s using credit cards may be subject to daily withdrawal limits.

Exchanging Money in Qatar

You can find currency exchange and money transfer facilities at Doha»s airport, many of which
are open 24 hours a day. These typically offer low exchange rates.

Many hotels and foreign exchange companies outside the airport offer higher exchange rates.

Electronic Bank Transfers to Qatar

Most banks in Qatar offer electronic transfer services at nominal charges to their customers.
You can also affect currency transfers at a variety of specialist money transfer businesses,
such as Western Union.
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Open an Account in Doha
There are three main types of bank accounts in Qatar:

Current account: Used for everyday banking. No monthly fees if you maintain a minimum
balance and with low interest rates.

Savings account: Used for savings with higher interest rate with limited access to funds. A
minimum balance is required.

Fixed-deposit account: Used for long-term savings, higher interest rates with limited or no
access to funds. A minimum balance is required.

Your Onboarding Specialist will be assisting you in opening your bank account for salary
purposes. All required documents will be prepared by your Onboarding Specialist. You will be
met by a bank representative to explain your banking options and to open a bank account on
your first day of joining.

Banks in Doha

Major local and international banks in Doha include:

Arab Bank
www.arabbank.com.qa

Qatar National Bank
www.gnb.com.qa

Al Ahli Bank of Qatar
www.ahlibank.com.qa

Standard Chartered Bank Qatar
www.standardchartered.com/qa/

Mashreq Bank of Qatar
www.mashregbank.com/qatar/

International Bank of Qatar
www.ibg.com.qa/

Doha Bank Limited
www.dohabank.com.qa/1/db2

Commercial Bank of Qatar
www.cbq.qa/Pages/VariationRoot.aspx

United Bank Limited

www.ubldirect.com/corporate/qatar/

HSBC Qatar
www.hsbc.com.qa/2/1/qa/

Banque Paribas Qatar
me.bnpparibas.com

Central Bank Qatar
www.qcb.gov.qa/English/Pages/default.aspx

Qatar Islamic Bank
www.qgib.com.qga/en/index.asp

Transportation in Qatar

Railway

A metro and integrated railway network
is currently under construction. This
project is overseen by Qatar Railways
(Qatar Rail).

- ()
==
Taxi by app

Karwa Taxi
Uber

Careem

Public Bus Service

It is run by the government-owned
Mowasalat. To travel by bus in Doha
passengers must purchase a Karwa
Smartcard which replaced cash fares
in 2011. Cards are swiped upon
boarding and disembarking the bus,
and the fee for the distance travelled
is debited.

=

Taxi by phone

Karwa Taxi:+974 4458 8888

Al Watan Limousine Company:

+974 4447 7999

Chauffeur Car Rental:
+974 4444 5456
City Limousine:
+974 4444 2111

Directions Company:
+974 44607227

Al Afdhal Transport Company:

+974 4488 0177
Qatar Taxi: +974 7744 0531

Fox Transport:
+974 4462 2777

Pick Quick Rent a Car and
Transport: +974 4418 2225

Afsal Limousine Taxi Service:
+974 5505 1864

Cabz Transport:
+974 4441 8144

Doha Airport

Doha International airport has

been replaced in 2013 by Hamad
International (HIA), located at a
thirty minute journey from Doha»s
West Bay. DOH is now used for
general aviation college and military
operations. HIA has free WiFi,
shopping and dining facilities. Bus
routes to Hamad International
Airport info can be found here

Qatar's national carrier is Qatar
Airways, which is headquartered at
Qatar Airways Tower in Doha, and
fly's to 100 destinations

Transport to/from Airport

Shuttle: Hotels in Doha can arrange
airport shuttles through private
drivers.

Bus: To HIA: Routes 109 and 747
Detailed route information on the
Mowasalat website.

Drive: To HIA: about 30 minutes

from West Bay. From the city centre,

drive along the Corniche, take Ras
Abu Abboud Expressway to the
airport.

Taxi: To DOH: Karwa Taxi service,
+974 4458 8888
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Transportation in Qatar

Driving and Driving License

To drive in Qatar, you must obtain insurance and a valid Driving License. Car owners are also
required to register their vehicles, and renew the registration annually.

Motorists drive on the right side of the road. Traffic lights are common throughout Qatar.
Speed limit signs are everywhere and should be followed strictly. The speed limit is generally
between 100-60 kilometers per hour on most city roads. The maximum speed on highways is
120 kilometers per hour.

The Traffic Department is the authorised authority for issuing driving licenses.

You are not eligible to obtain a permanent driving license until you obtain your residency
permit.

Temporary Driving License — valid for 3 months

You can apply for a Temporary License which is valid for 3 months. It is possible to extend the
license when it expires provided that your visa is valid.

Full Driving License

If you are a resident (hold a Qatar Residence Permit) you may apply for a permanent Qatar
Driving License. The license validity for Qataris 10 years and for non-Qataris, validity is for 5
years.

If you hold a driving license issued from your country, you will be referred to a driving school
to undergo a test to assess your ability to drive. On passing this test a Qatar driving license
will be issued. If you fail to pass the test on the second attempt you will be referred to a full
training course at an approved driving school

If you do not hold a valid driving license from your country of origin or home country, you will
have to enroll yourself in a driving school in Qatar. Based on your driving skills, you may be
required to take a full course (25 classes) or a half course (12 classes).

Driving without a license

Driving without a valid license is a criminal offence with harsh penalties for non-compliance.

If you are involved in an accident, your insurance will be void and you may face imprisonment
and deportation. Make sure you plan in advance and are holding an appropriate, valid license at
all times.

Transportation in Qatar

Restriction in obtaining a Driving License

Please be advised, as announced by the Traffic Department, that not all professions are eligible
of obtaining a driving license in Qatar.

You may refer to the unofficial translation of the list of professions banned from obtaining a
driving license here http://www.dalladrivingacademy.com/list-of-professions/

Car rental

If you prefer to be independent and hire a car, there are a number of car rental agencies
operating in Qatar. You can choose from the global car rental brands such as Hertz and Dollar
Thrifty or you can go with local car rental agencies. The options range from compact cars to
luxury vehicles and you can generally choose from a range of car brands to suit your taste.
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