Cashier Office and Insurance Support

o After registration, please proceed to the Cashier Office
for payment.
For insurance-related inquiries, you may contact us at
4011 4025 or visit the Insurance Coordinator located at
the Adult Emergency Department’s main entrance.

Emergency Department Triage and Waiting Process

Your wait time is determined by the urgency and severity of
your medical condition, as assessed through the Canadian Triage
and Acuity Scale (CTAS), not by the time of arrival.

Priority is given to patients with the most critical medical needs,
including:

o Elderly aged 60 years and above
o Individuals with disabilities
o Other vulnerable populations

We aim to see patients within the below timeframes.

A Guide for Patients and Families to the
5 Level Triage and Acuity Scale

Priority Urgency Waiting Time

Resuscitation minutes

Emergency minutes

Urgent minutes

Less Urgent |  minutes

Non Urgent minutes

Family Presence in the Emergency Department

Family members are welcome to wait in the designated waiting
areas and may also be present at the patient’s bedside, when
appropriate, to provide comfort and support.

Pharmacy Services

o Pharmacy services are available within the Adult and
Pediatric Emergency Departments.
For Obstetrics and Gynecology Emergency Department
patients, medications can be collected from the main
hospital pharmacy, located near the main entrance.

Emergency Department Contact Information
For assistance or inquiries, please contact our main line at 4011
4444,

We are committed to ensuring your experience is smooth,
comfortable, and person-centered.

Thank you for choosing Al Wakra Hospital.
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Parking Information

Your safety and wellbeing are our top priorities. Thank you for
trusting us with your care.

o General parking is available on the right-hand side after
driving down the bridge.
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Pediatric Emergency Department (PED) < - First 3 hours
Caring for children from birth to 14 years. Please note that : ‘ = 3-30]
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completed at your local Primary Health Care Center. : = For every additional hour
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In accordance with Qatar law, all pediatric
patients must be accompanied by a parent or
legal guardian during their hospital visit or stay. Wheelchair Assistance
Wheelchairs are available at the Emergency Department
entrance. Our staff will gladly assist you upon arrival.

Obstetrics and Gynecology Emergency Department
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visit. Our team will guide you through the next steps.



