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Personalizing
Your Healthcare
Experience

At Heart Hospital, we are dedicated to
personalizing your healthcare experience,
ensuring it extends beyond just treatment
options. Our goal is to keep your personal
routines and life patterns during this vulnerable
time, making your stay as comfortable and normal as possible.
Our team is committed to providing exceptional healthcare and
ensuring your well-being.

Personal Items for Your Stay:

» Heart Hospital offers a welcome kit with personal items such
as toothpaste, toothbrush, soap, shampoo, hair comb, and
slippers.

 If you prefer, you may also bring personal items such as a
pillow, small blanket, jacket, hair cover, and one or two of your
own outfits.

»  You are welcome to bring your own personal items, including
a mobile phone, 3-pin charger, laptop, and tablet.

Your Spiritual and Religious Beliefs:

At Heart Hospital, we offer equal spiritual support for all religious

beliefs:

e Muslim: The Quran is available in each unit, and Mutawa
service can be requested.

«  Christian: Alist of priests is available and can be contacted
upon request.

»  Other Religions: Patients can request support and provide
details of their spiritual needs to healthcare providers.

+  Spiritual support is provided based on patient requests after
communication with the primary healthcare provider team.

Your Meal Preferences:

»  The catering staff will
provide daily food menu
choices.

«  Please share your food
preferences and timing
with the healthcare
provider and catering
staff.

«  One free meal will be
provided to your care partner/relative on your request.

«  We encourage you not to bring food from outside, as the
provided food is based on our dietitian’s recommendations to
aid in the healing process.

Your Care, Sleep, and Medication

Preferences:

We encourage you to share your preferences with your

healthcare provider:

« To maintain your sleep pattern, we provide quiet time (no
disturbance) based on patient requests. The recommended
quiet times are between 10:00 PM to 6:00 AM and 2:00 PM
to 4:00 PM.

»  Please share your room light preferences (on/off) with the
nurses.

»  Daily care (bathing, turning, and sleeping) will be informed
to you early, and we can arrange timing based on your
preferences.

»  Medication
administration is part
of your safety and fast
recovery. If the timing
of your medication
interferes with your
sleeping pattern or
preferences, you have
the right to reschedule
medication timing by a maximum of 1-2 hours to avoid
complications.

» Regular blood extraction will be notified early, and timing can
be managed based on your preferences.
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Complementary Therapy:
i

To support healing, we offer
an In-patient Mindfulness-
based Stress Reduction
Program to help reduce
stress from diseases and
hospitalization. We encourage
you to participate as this will
help you relax and reduce
stress, leading to a healthy
recovery. You can ask your healthcare provider for the timetable
to book your session.

Social and Life Enrichment Activities:

»  Your room is equipped with a television, allowing you to listen
to music or watch movies, providing opportunities for positive
and enriching activities in a private and comfortable setting.

« Art supplies are available if you enjoy drawing or coloring,
offering another avenue for creative expression and
relaxation.

» If you feel lonely, our PCC Ambassadors, consisting of
volunteers from different
nationalities, is available
to spend time with you.
They can talk with you,
read to you, and provide
companionship. If you
wish to be seen by one
of our volunteers, please
inform the nurse.

We appreciate your feedback and suggestions for improvement.
Your healthcare provider will give you a comment card so you can
share your input on our care.

We wish you a fast recovery.

Best regards,
The Heart Hospital team
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