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SPEAK UP! We Care!

Speak Up

When there is something that you did not understand from your doctor, nurse, or other health professionals, do not
hesitate to ask. Your health is important. When you did not understand anything from the health professionals because you
speak other language, ask for someone who can speak your language. When you are not clear about your medication or
you received an incorrect medication, always ask. When a health professional has confused you or mistakenly identified you
for another patient, simply ask.

Pay Attention

Always let your health professionals know if there is anything that does not feel right about you. You should expect your
health professionals to introduce themselves properly. You can check if they are wearing ID badges. But if you cannot
identify the health professional in front of you, do not hesitate to ask for his/her ID. Do not be afraid to remind the health
professionals to wash their hands before attending to you.

Educate Yourself

During a consultation with your doctor, write down all the important facts. Ask your health professionals if they can
provide you with printed patient education materials. Do some personal research about your health condition. Feel free to
ask the health professionals for reliable websites which you can visit to research about your health condition. Learn what
you can expect during a therapy and anticipate the duration of your therapy session. You can request your health
professionals to guide you on how the medical devices work.

Access to Medical Records

The MyHealth Patient Portal is an online platform that allows patients to access their health information, such as laboratory
investigations, prescribed medication treatments, and future appointments. You can ask your nurse for more information
about the MyHealth Patient Portal. Should you wish to view your health information while receiving treatments in Heart
Hospital, you can ask your health professionals to arrange for an access to your Medical Records.

Know What Matters

Always share your expectations and goals with your health professionals to help them understand about your current
medical condition and how they can assist you to stay healthy. During a clinic visit or hospital treatment, do not hesitate to
ask these 3 questions to your doctor:

1. What is my main problem?
2. What do | need to do?
3. Why is it important for me to do this?

It is best to share your daily activities, social and religious preferences with your health professionals to help them adjust
and accommodate you to your hospital environment.

Use your family member/friend as Care Partner

Your Care Partner provides you the moral support and personal care that you need during your treatments and discharge
from the hospital to foster successful recovery and a restored health. When you are not in a good condition, your Care
Partner can ask questions and further clarifications from your health professionals on your behalf. Your Care Partner can
receive direct information from your health professionals regarding the progress of your medical condition and support you
with making decisions about your treatments. Your Care Partner should be able to communicate effectively with your
health professionals to ensure that you receive the best care possible. Your Care Partner should be able to understand the
best type of care that you will need once you get back home.

Participate in All Decisions About Your Care

During a consultation with your doctor, always discuss every process of your patient journey to ensure that you both agree
which steps to take. Let your health professionals know if you are under any medication. Provide them with a list of all the
medicine and vitamins you are currently taking.

Set your expectations by knowing:
- Who will take care of you?
- How long will the treatment last?
- What will you feel during the treatment?
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