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Care Partner Program

This is a program that is designed to ensure that all
patients and their families at the Heart Hospital have the
support they need to achieve optimal health outcomes
and avoid complications.
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The Care Partner will be a person that know you well and
you choose him/her to provide you the care you need
during the hospitalization period, and after the discharge,
to achieve successful recovery.

The Care Partner that you choose will be involved in
your care for the entire hospitalization period, and will
continue the care at home. Additionally, Care Partners
will be informed about your health progress, and will
participate in decision making.

Choosing a Care Partner does not mean that you no
longer get to choose what you want.

Care Partner relationship
with the patient

It is important to choose someone
you feel comfortable discussing your
health status with to ensure you
receive the care you desire.

Your Support is Appreciated
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» Asking questions related to patient condition.

e Attending rounds and nursing handovers.

 Participate in Multidisciplinary Team meetings.

 Sharing concerns about the patient.

 Reinforcing clinical/educational instructions with the
patient.

« Supporting the patient with the activities of daily
living.

During hospitalization:

Post-Hospitalization:

e Tracking patient’s clinical appointments and follow
ups.

« Supporting the patient to be compliant with
medications.

« Empowering patient towards a healthy lifestyle.

+ Assisting the patient with home care.

Scan this QR code to
learn about our Care
Partner Program




