The (M-Tawasol) and Employee Self-Service app is compatible with the following devices: 
· iOS (6.0 and above) & Android (5.0 and above).
To access HAMAD Appstore, type the URL https://mobilestore.hamad.qa in the browser of your personal mobile device. The device has to be connected to the internet using HMC wireless, 3G or 4G network.
Follow the steps below for the platform that is matching with your personal device.
	iOS
	ANDROID

	· Enter your Windows/HMC Network   credentials  for login in the application
· Click on “App Catalogue” tile from the home page
· M-TAWASOL app will be available with Download button
· Click on to “I Agree” on Terms and Conditions
· Click on Download button 
· An alert “mobilestore.hamad.qa would like to install “HMC_iPhone.ipa” will appear. Click Install.
· The M-TAWASOL App would start downloading on the Spring Board.
· Open “M-Tawasol”, an alert for “Untrusted Enterprise Developer” will appear when the App is installed for the first time.
· Go to Settings of the device.
· Click on to General Settings.
· Click on to Device Management settings.
· Under “ENTERPRISE APP “Click on to “Hamad Medical Corporation”.
· Click onto “Trust “Hamad Medical Corporation”
· An alert for “Trust iPhone Distribution: Hamad Medical Corporation” Apps on This iPhone” will appear. Click “Trust” and Verify the App
· The M-Tawasol App will be installed and will appear on the device Spring Board.
· Click onto M-Tawasol App to access Employee Self Service
	· Enter your Windows/HMC Network   credentials  for login in the application
· Click on “App Catalogue” tile form the home page
· M-TAWASOL  app will be available with Download button
· Click on to “I Agree” on Terms and Conditions
· Click on Download button.
· Device alert will display “Do you want to download hmcmobile.apk” with Cancel and Download button
· Click on Download button, APK file will be download in the mobile
· Click on the downloaded APK file.
· An alert may prompt to allow installation of apps from “unknown sources”, allow or click to Setting to make Unknown sources “On”.
· Click on Install option
· M-Tawasol App will be installed. Click Open
· Click onto M-Tawasol App to access Employee Self Service
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Steps for downloading the Employee Self-Service app (M-Tawasol)
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