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Learning Objectives
At the end of this session, participants will be able to:

1. Investigate the effectiveness of patient story as a QI tool to 
improve patient experience and engagement.​

2. Identify the significance of using arts to tell more patient’s stories 
and improve patient engagement using QI tools and IHI’s model 
of improvement.​

3. Understand how patient stories is critical to improve 
staff communication and values patient's what matters to them​
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Polling Question:
Which might be the best patient-centered 

intervention would the nurse implement for a patient 

in isolation room?

A. Ask patient which isolation precaution they like
B. Reinforce to patient the rationale for isolation
C. Arrange for nursing aide or student preceptee to 

sit with patient
D. Offer alternative means of contact like thru arts 

and diversional activity



HGH’s Humanizing 

Healthcare Campaign

▪ Goal: Emphasized the need to translate 
compassionate and safe care into a tangible 
experience. 

▪ The launch of the Humanizing Patient Care 
movement is anchored from the concept “Patient 
is a Person”

▪ A big step to humanize patient care which is a 
journey toward improving the patient experience 
in Hamad General Hospital.



Patient is a “Person”

Photo Credits: https://cuningham.com/portfolio/hamad-general-hospital

▪ There is an apparent need to 

“humanize” hospital environments [1]

▪ The aggressive treatment for patients 

made them become more of like 

subjects of our care than letting them 

feel like persons who need care.

▪ Technology-oriented than being 

humanely interactive



Patient Artworks Exhibit
“Heart to Art”

Garnered 900+ spectators through the three-
day campaign who had gained massive 
support from the physicians, nurses, and other 
professionals from different department and 
even patients and visitors



Areas of Improvement
▪ 80% of patients experienced anxiety as a result of 

isolation during the pandemic.

▪ Two-thirds (60%) reported a significant high level of 
anxiety, stress, and worry inside the isolation rooms.

▪ Nurses limited interaction to these patients and the use of 
PPEs posed a barrier for effective and compassionate 
communication, leading to poor engagement during 
hospitalization.

Remark: Subjects in the photo are staff nurses of 6N3-HGH and not patients
Photo Credits: Jakir Mulla
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Do you see
what I see

”By Jakir Mulla
HGH Staff Nurse/ Project Champion



Do you see 
what I see?

“Vase”
“Two Women”

“River”



Do you see what I see?

“Duck”
“Paddle”

“Rabbit”



Do you see what I see?

“Seal”
“Dolphin”

“Horse”



Each patient is unique

and  may have

different perceptions of care.

▪ Better understanding between patients and 

healthcare providers
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Using 

patient stories 
to inspire 

quality improvement



Remark: Subjects in the photo are staff nurses of 6N3-HGH and not patients
Photo Credits: Jakir Mulla

▪ Patient’s narratives based on their 
experience and perception of the 
healthcare service provided

▪ These are feedbacks and 
impressions made by the patients 
during their hospitalization

What is Patient Stories?



Ways to employ Pt Stories:

Discovery Interview 
Process

Day-to-day Patient 
Interaction

Arts Expressive 
Therapy



The Power of Arts
▪ Project Emery started in 6N3- INSPIRED
from a Eutherian patient in the isolation 
room

▪ Art therapy help to focus and process 
feelings which one cannot put into words

• Arts build patient stories which allow 
qualitative insights to the care they perceived

• Assigning meaning to art to optimize the 
patient experience



SMART Aim & 

Strategies 

▪ Improve patient engagement among 

isolated patients through arts 

diversion activity in an acute unit of 

HGH

1. Introduced the Global rating 
scale to measure patient 
engagement

2. Utilized “Patient Stories” as a 
QI tool to drive improvement



Pt Stories and Arts and Engagement
▪ Is arts also applicable to adults?
▪ Arts promotes “empathic curiosity”
▪ It means being curious about the thoughts and feelings of 

patients as well as the reasons for those thoughts and 
feelings

Patient 
emotions 

and feelings

Arts and 
expressive 

activity

Patient 
Stories &
Narratives

Active 
Listening w 
the Patient

Pts feel valued 
that their feelings 

are honored

Patient will 
trust to you

Pt 
Engagement



Storytelling 
Time

”By Veberly Torreta, Djoanne Sarmiento, & Jovelyn Capinig
HGH Staff Nurses/ Project Champions
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Limitations:
1. Questions are usually set by service providers and may 

miss issues that are important to patients
2. Interview results are often not used to improve care
3. Interview results usually relate to limited aspects of a 

service
4. Patients rarely know what standards they should be 

expecting



Results

1. Strengthens patient’s positive feelings
2. Vent out feelings and concerns through 

storytelling, and narratives
3. Optimizes nurse-patient communication
4. Art is an activity for patient engagement 

A thematic analysis of the art works can be 
summarized into four themes:

Remark: Subjects in the photo are staff nurses of 6N3-HGH 
and not patients

Photo Credits: Jakir Mulla



Name the 
Artwork

”



Name the Artwork

“Way back Home”
“House of Hope”
“Greener Pasteur”



Name the Artwork

“Mixed Emotions”
“Heart to Art”

“In Love”



Name the Artwork

“Tired and Fatigue”
“Dreams”
“Clouds”



Name the Artwork

“Coughing”
“Pandemic”

“Girl on a Mask”



Name the Artwork

“Butterfly”
“Colors of Life”

“Blossom of Flowers”



We can't easily change 
patient’s perception, but 

we can change their 
experience*

Our publication through: 
Logrono, K, Zubi, B. et al. (2022). Project Emery: Humanizing Patient 
Experience through Arts Expressive Activity among Clinically Isolated 
Patients in a Large Referral Hospital in Qatar. 10.21203/rs.3.rs-
1552914/v1. Remark: Subjects in the photo are staff nurses of 6N3-HGH 

and not patients



Which might be the best patient-centered 

intervention would the nurse implement for a patient 

in isolation room?

A. Ask patient which isolation precaution they like
B. Reinforce to patient the rationale for isolation
C. Arrange for nursing aide or student preceptee to 

sit with patient
D. Offer alternative means of contact like thru arts 

and diversional activity
D. Offer alternative means of contact like 
thru arts and diversional activity

Polling Question:



1.Patient stories through Arts are effective QI tool

2.Patient stories develop understanding grounded 
in experience and their point of view

3.Collecting Patient Stories is an important 
component in understanding how patients 
perceived the health care

Conclusion

Remark: Subjects in the photo are staff nurses of 6N3-HGH 
and not patients

Photo Credits: Jakir Mulla



Great thanks!
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“Thank you
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