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ME Forum 2019 Orientation 

Learning Objectives

At the end of this session, participants will be able to:

1. Understand the connections between evidence-based 

person-centered practices and improved clinical 

outcomes. 

2. Identify several challenges posed by the recent pandemic 

and the impact on quality, safety and patient experience.

3. Identify industry best practices that promote patient and 

family engagement and enhance quality, safety and 

patient experience.



First, a patient story 

Å89-year-old male with dementia residing with            
his wife of 70 years in a Memory Care Unit,        
neuropathy in both feet which make him a high           
fall risk, recently diagnosed with squamous                 
cell carcinoma of the left ear

ÅOptions: 

ÅRemove the ear to stop spread of carcinoma

ÅPalliative treatment with antibiotic cream and      
topical analgesic 

ÅHow do you decide what the safe, high quality, 
person-centered option is in this case?

ÅWhat are the most important factors to consider?



Lessons LearnedEmotional Safety IS Patient Safety 

ÅIŜŀƭǘƘŎŀǊŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǘǊŀŘƛǘƛƻƴŀƭƭȅ ŘŜŦƛƴŜ ǎŀŦŜǘȅ ŀƭƳƻǎǘ ŜȄŎƭǳǎƛǾŜƭȅ ŀǎ ΨōŜƛƴƎ ǎŀŦŜΩΣ 
prioritizing practices and measures that promote physical safety.*

ÅwŜŎŜƴǘ ǎǘǳŘƛŜǎ ŦƛƴŘ ǘƘŀǘ ǇŀǘƛŜƴǘǎ ŘŜŦƛƴŜ ǎŀŦŜǘȅ ŀǎ ΨŦŜŜƭƛƴƎ ǎŀŦŜΩ ǾǎΦ ΨōŜƛƴƎ ǎŀŦŜΩ ŀƴŘ 
feeling safe is what matters most to them.** 

ÅThe resulting conflict results in unintended emotional harm to patients including fear, 
medical trauma and decreased healthcare utilization.***

Å Injustice occurs when  patients are not included in measurement selection in the 
safety and quality arena. ****

ÅExisting patient safety approaches largely fail to recognize the possibility of violating a 
ǇŀǘƛŜƴǘΩǎ ŜƳƻǘƛƻƴŀƭ ǎŀŦŜǘȅ  ƛƴ ƻǊŘŜǊ ǘƻ ŀǾƻƛŘ ǇƘȅǎƛŎŀƭ ƘŀǊƳΦ 

**Lyndon et al. Emotional safety is patient safety. BMJ Quality & Safety. https://qualitysfety.bmj.com/content/early/2023/02/02/bmjqs-015573. *Hall MF and Hall SE. 
When treatment becomes trauma. Proceedings of the Amer. Coun. Assoc. 2013:2013:73. Google Scholar. ***Prentice et al. Association of open communication and 
the emotional and behaviouralimpact of medical error. BMJ Qual Saf2020:29:883-94 ****Fricker M. Epistemic injustice: power and ethics of knowing. Oxford 
University Press. 2007. Google Scholar.

https://qualitysfety.bmj.com/content/early/2023/02/02/bmjqs-015573
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