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Learning Objectives

At the end of this session, participants will be able to:

1. Classify the workplace violence and explain the stages and impact of violence in
the healthcare organizations

2. The role of the Qatar Regulations in workplace violence

3. Provide the violence prevention program and what | should do during and after
the violence
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/ \
What is violence? i’g

e
Incidents where persons are

abused, threatened or
assaulted In circumstances

related to their work.
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Violence can happen

® With co-worker, patient & visitor.
® Whether physical, verbal or non-verbal
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Samples of Violence

Verbal Assault
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Violence has a negative impact on ones...

* Ability to perform duties JFAANR
* Morale A \
* Personal life

* Physical and emotional well-being

* Ability to return to work (increased fear)
* Ability to care for patients in the healthcare setting

* Disability costs for the individual resulting from
time loss and injuries
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Violence
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Qatar Regulations

Qatar Law No. 11-2004
Penal Code Ch.4

Qatar | .

Labour Insulting, Assaulting &

L Threatening Public Officer
aw

Articles 166-168

Consequence: Penalty and imprisonment
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® *Article 166: A penalty for a term not exceeding six months and a
fine not exceeding three thousand Qatari Riyals (3000QR) or one
of the two penalties shall apply to any person who humiliates by
word, sign or menace a public officer during the exercise of his
office or due to the said exercise.

® *Article 167: A penalty of imprisonment for a term not exceeding
three years and a fine not exceeding ten thousand Qatari Riyals
(10.000QR) shall apply to any person who attacks a public officer
or any person entrusted with a public utility, if the
perpetrator resists with force or violence whilst the officers
exercise their legally assigned duties
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*Article 168: A penalty of imprisonment for a term not
exceeding five years shall apply to any person who uses
force, violence or menace to prevent a public officer
from exercising the duties of his office; if the
perpetrator successfully achieves his purpose, the
penalty shall be imprisonment for a term of no less
than five years and not exceeding ten years.
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Prevent the following

® Confrontation

® Provoking

® Promising anything

® Raising voice

® Dealing with violence alone and keeping to
oneself

® Shrugging shoulder and pointing finger

® Attacking the attacker
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Prevent the violence by:
Clear Information providing.
Quality & timely care.
Caring & compassionate approach.
Listening to patient, family & co-worker.

Involving patient & family in decision-making. IP

Respecting the privacy
Knowing other cultural principals.
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Violent Situation Management:

* During Event:

* Remain calm.

* Watch body language and tone. Violence prevention is
) . everyone's responsibility
* Avoid physical contact. P ———

* When possible leave the premises or ask them to leave.
* Keep it public.
* Get assistance from co-workers/security.
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Violence Reporting Procedure

Security
Duty
Officer

Signs of Security
violence

Security

Supervisor Police

aborat}
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Thank you
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