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Problem:
Ineffective communication is reported as a significant contributing factor in medical errors and inadvertent patient harm.

Aim:
To implement SBAR- model of communication in 5South1 by August, 2014

Conclusions: We concluded that it is important to identify frontline champions working in the area who will help to promote the use of SBAR. Developing a simple tool for measuring the
quality of the SBAR use is another challenge.
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