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Certificate of Appreciation

Presented to the team who worked on the storyboard title:

COPD patients’ satisfaction with the quality and methods of current delivered information by health care
providers at Hamad Medical Corporation; focused insight into patients’ voice to improve quality of services

In appreciation for your contribution to the storyboard exhibition at the:

Middle East Forum on Quality and Safety in Healthcare

Empowering Patient Care Improvement
25 - 27 April 2014, QNCC, Doha, Qatar

/%Lx b AL K bn]

Prof. Michael Richmond Dr. Abdullatif Al-Khal Mr. Gary Needle

Acting Chief of Medical, Academic and Deputy Chief of Medical, Academic and Chief of Planning and Performance
Research Affairs Research Affairs, Medical Education (Organizing Committee Chairperson)
(Organizing Committee Chairperson) (Organizing Committee Chairperson) Hamad Medical Corporation
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