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Communication between patients and healthcare staff
and the delivery of information is vital for patient
satisfaction related to health services. Previous studies
have revealed orientation at admission improved
satisfaction with healthcare services and patient's
perception of staff professionalism[1]. Moreover,
information leaflets improve doctor-patient communication
and increase patient satisfaction[2].

🔹 To identify gaps in patient's orientation regarding their
entire journey of hospital stay.

🔹 To encourage the practice of in-hospital post-admission
orientation for the patient to enhance their hospital
experience via the launch of new information leaflets in
the patient's native language.

🔹 To design novel methods of post-admission orientation
for patients and possible interventions to further
improve patient satisfaction.

1. Similar to previous studies, our quality
improvement project confirms the positive
impact of post-admission orientation via
information leaflets on patient experience.

2. Patient-centeredness is an integral aspect of
health care and we must focus on strategies
to orient them to inpatient healthcare
services and educate them regarding
discharge components to enhance patient
awareness about their health and improve
the patient experience.

3. Plans for further improvements of patient
experience during AMAU stay include the
introduction of admission package which
includes information leaflets preferably in
their language and orientation interviews
upon admission.
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74% of patients were unsure of in-hospital investigations, 
procedures or imaging.

89% had no information about 
in-hospital services

70% were unclear regarding the 
duration of hospital stay.

100% of patients were familiar with inpatient investigations and 
procedures, and hospital services such as catering and room service.

97% of patients reported being familiar with 
the process of obtaining medical reports.

This quality improvement project explores the effect of
information leaflets as well as orientation delivered by
physicians and nurses on patient satisfaction and
experience during their hospital stay in the Acute Medical
Assessment Unit (AMAU).
Questionnaires were collected before post-admission
orientation and upon discharge. Our baseline study
revealed that prior to post-admission orientation, majority
of patients were unaware of hospital services, in-hospital
procedures or investigations, duration of hospital stay,
and information to inquire upon discharge such as final
diagnosis, discharge medications and follow-ups.
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POST-ORIENTATION QUESTIONNAIRE
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49% of patients were unaware of any 
information to inquire upon discharge. 
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AMAU LOCATION
The exact location of AMAU (floor and direction)

ADMISSION PURPOSE
Nature of illness, possible course of the disease,

what to expect during the stay in the hospital
Investigations and procedures

HOSPITAL SERVICES
Including catering and housekeeping services and the 

timings and nature of their services

DISCHARGE COMPONENTS: 
What to ask the doctor, follow-up plans and medications

PATIENT EXPERIENCE PATIENT SATISFACTION

Planned for 
discharge

92% of patients stated the post-admission orientation and information leaflet 
improved their in-hospital experience

INFORMATION LEAFLET

MEDICAL REPORT PROCESS
How medical release of information is obtained officially

Detailed results and hospital course
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Ask the doctor about: 
§ Final diagnosis
§ Discharge medications
§ Follow-up plans
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