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Unintended negative effects, such as anxiety and depression, have

been demonstrated in patients subjected to infection control strategies,

such as isolation for long periods. Many studies showed a negative

impact on patient mental well‐being and behavior, including higher

scores for depression, anxiety and anger among isolated patients.

Communicable Disease Center (CDC) psychological assessment

Project encompass healthcare providers center‐wide to ensure

continuous psychological assessment of patients, developing tools,

performing training and capacity building for the staff, and standardize

referral process to psychiatric services. Psychological assessment

facilitates early identification and management of patients who might

develop changes in mental status during isolation period in CDC.

This in turn will increase the efficiency of referral process to psychiatry

service, then treatment can be initiated early to decrease the chance

for worsening symptoms or suicidal thoughts.

Overview

Learning 

Objectives 

1. To gain knowledge on process of developing partnership between

patients and healthcare providers

2. To learn about psychological assessment tools used for early

detection of anxiety and depression

3. To know the importance of collaboration among various sectors of

the healthcare system.

Generalized Anxiety Disorder 7 (GAD 7) and Patient Health Questionnaire 9 (PHQ 9) is an evidence based tools consists of

several questions related to symptoms of anxiety and depression These tools supports physicians to assess mental health

accurately. Thus, initiate psychiatric service consultation and treatment as early as possible.

Tools for assessing Anxiety 

and Depression 

Process Map

Before After

Results 

Conclusion

The aim was to reduce anxiety and depression among inpatients of CDC due to prolonged stay in isolation rooms. Standardizing the process of mental health assessment utilizing evidence based tools is essential

proactive approach. The tools used in this project are taken in collaboration with psychiatric service and were evidence based and validated internationally. Psychological well‐being has become increasingly important

in healthcare settings. Thus providing safest and compassionate care to the patients.

Methodology

PSYCHOLOGICAL WELLBEING

Zero harm in Isolation Rooms

Patient and family 

members involvement 

Summary

Involving patient and family members in psychological wellbeing of isolated patients helped in

developing care partnership between patient and healthcare providers. Patient engagement

in the process and creating awareness about mental assessment and reassessment every

seven days, showed a significant improvement.

GAD7 & PHQ9 are evidence based tools related to symptoms of anxiety and depression.

The score above ten is considered to be referred to mental health consultant. Apart from the

score of ten and above, if the patient depicts any signs and symptoms of anxiety and

depression, the patient is referred to mental health consultant based on physicians

discretion.

The process of psychological well being helped creating collaboration between CDC and

various sectors of the healthcare system. There was collaboration with mental health for

referring patients. Educational session was arranged for physician on how to use the tool.

Collaboration with information technology for incorporating the tools and creating pop up alert

at time of admission and every seven days in the Cerner (Electronic Medical Record.)

Involvement of physicians, case managers, nurses and the patients themselves helped in

making this project a success.
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Recreational activities 

Providing iPad and Wi-Fi connection for the inpatients

Indoor games like chess, carom, Ludo. etc. 

Created balcony for outdoor games like basket ball, table tennis etc. 


