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Tools for assessing Anxiety

: . : : and Depression
Unintended negative effects, such as anxiety and depression, have
been demonstrated in patients subjected to infection control strategies, Involving patient and family members in psychological wellbeing of isolated patients helped in
_such as Isolatlpn for long perlods: Many stud|es_ shqwed a negative : developing care partnership between patient and healthcare providers. Patient engagement
impact on patient mental well-being and behavior, including higher Mol for improuarmon in the process and creating awareness about mental assessment and reassessment every
scores for depression, anxiety and anger among isolated patients. Generalized Anxiety Disorder 7 (GAD 7) and Patient Health Questionnaire 9 (PHQ 9) is an evidence based tools consists of What are we trying to seven days, showed a significant improvement.
_ _ _ several questions related to symptoms of anxiety and depression These tools supports physicians to assess mental health accomplish?
Communicable Disease Center (CDC) psychological assessment accurately. Thus, initiate psychiatric service consultation and treatment as early as possible. GAD7 & PHQQ9 are evidence based tools related to symptoms of anxiety and depression.
Project encompass healthcare providers center-wide to ensure i il e MG A The score above ten is considered to be referred to mental health consultant. Apart from the
continuous ps_yc_:holog|cal assessment of patients, developing tOC_>|S, e e D S TEO 5 Do G change is an improvement score of ten and above, if the patient depicts any signs and symptoms of anxiety and
performing training and capacity building for the staff, and standardize Oer the nst ave secks how often sou Have been bothered by the following probioms? depression, the patient is referred to mental health consultant based on physicians
ref(_arral process to _p_syc_hlatrlc services. Psychologl_cal assessm_ent Over thelast two weeks, how often you have been bothered by the following problems? | Little interest or pleasurein doing things What change can we make discretion.
facilitates early identification and management of patients who might I Fedling nervous, amsious orontheedge . Hioratall O sevemidays U Moremanmalfthe days M neady every day that will result in improvement
H H 1 1 H 1 ot al sever s € 2 ¥s nearly every ¥ 2. Feeling dowmn, depressed or hopeless . . . .
develop changes in mental status during isolation period in CDC. e » D) Notat ol D1 severat daye D) Move fhan balfthe diys [ nearly every day The process of psychological well being helped creating collaboration between CDC and
- 01 g able to stop or contro] . . .
. - - _ O Notatall O severaldays O More than half the days O nearly every day 3. Teouble fuiling orsiavingadesp,or slesping toomuchy various sectors of the healthcare system. There was collaboration with mental health for
otatal severa WE ore n e davs nearly every day . . . . ..
Th|s_|n turn will increase the efflc_:lt?r_lcy of referral process to psychiatry 3. Worrving too much about different things I referring patients. Educational session was arranged for physician on how to use the tool.
service, then treatment can be initiated early to decrease the chance O Notatall O severaldays [ More than half the days [ nearly every day D1 Mot at it D1 et e D Mo s Bl the dage [ easty every day
for worsening symptoms or suicidal thoughts. I RIS et n e dage 3 meny cvens dag s Peerameeorcatng Collaboration with information technology for incorporating the tools and creating pop up alert
_ - o , Act Plan at time of admission and every seven days in the Cerner (Electronic Medical Record.)
- 5. Being so restless that it is hard to sit still 6. Feelng bad aboutyourselforthat you are a failure or hawvelet yourself or your family down
L ear n I n g O Not at all [0 several days O More than half the days O nearly every day O Notatall [ seweral daws [0 More than half the days O nearly every day
Obi . 5. Becoming easily annoyed or irritable 1) prouble concentratiog on hings, such 12 re1diog he nevspaper of valching television Involvement of physicians, case managers, nurses and the patients themselves helped in
O Not at all O several days O More than half the days O nearly every day . . .
jeCtIVGS e v st st st §. Moving or spealingo slowly that the other people couldhave noticed. Or the opposite, being %0 making this project a success.
7. 11 aid, as SO a might ety or restless that vouhave beenmoving around a lot more than usual
O MNot atga-.l.l O several davs ® O More thanplipa?; the days O nearly every day O Niigatt:]l Elﬂsev:al diysl’llj M:re than hal%‘ﬂne da;s ! O nt:;riy everly day StUdy m
1. To gain knowledge on process of developing partnership between Towt seore: [ B e e e e Recreational activities _ o
patients and healthcare providers rowseors || Providing iPad and Wi-Fi connection for the inpatients
2. To learn about psychological assessment tools used for early Total Score Interpretation: Score Interpretation: Total Score Interpretations Score Tnterpretation: Indoor games like chess, carom, Lud_o. etc. _
detection of anxiety and depression 0 v L T e 0 Minimal Depresion 0104 = Meimimal Depresion Created balcony for outdoor games like basket ball, table tennis etc.
3. To know the importance of collaboration among various sectors of D sovere e e O Moderate Depression 10 to 14 = Moderate Depression
the healthcare System O Severe Depression 15 to 21 = Severe Depression

Patient and family
members involvement

PDSA — 8: CHANGE IDEA
— Patient engaged in the
process and made aware
about the iImportance of
mental reassessment every
seven days

Process Map

Before

Mental reassessment
documented in communication
white board in patient room

| CDC Patient Assessment Process |

Physician perform PDSA — 7: CHANGE IDEA - GAD 7 and PHQ ©

Nurse assess the Physician Physician orders - - - .
e s (&!Lfmi e Hr Drmresis T _ — Pop Up in Cemer at the time of admission and
the physician about Hist ﬁech— physical Tests/ PHQY & GADT sheet - - initial medical firnSiGan vakdales every seven days
admission Istory col on examination Investigations given to patient on Nurse explain question Patient complete ment and get patient answers and
etc) Patient Admission oL T —» and answer the queries —»| PHQY & GADT | the completed PHQS - ensure patient = =
for the patient if needed &GAEE’”mm s understand the PDSA — 6: CHAMNGE IDEA - Reminder sticker of mental health
patient q”esm"si"mem"' assessment pasted in unit computer
Physician’s Physician complete the PDSA — 5: FOLLOW UP TEST - GAD 7 and PHQ 9 tool translated to five
discretion to PHQ9 & GADTY on the languages and tested and added confidentiality statement in the tool
refer patient «——no Cerner based on the
Physician prescribe T Dl to answers in the paper - - -
N medications & mmrﬁ Psychiatrist format PDSA — 4: CHANGE IDEA - GAD 7 and PHQ 9 tool tested in paper format {(Arabic, English, and
Continue Treatment Hindi languages).
1 N yes Physician handover
voe © the paper format to GAD 7 and PHQ 9 tool to be completed by patients
1 - Physician the assigned nurse
Refer the ! } ,, Psychiatrist [CELTLE el s R PDSA — 3: CHANGE IDEA - GAD 7 and PHQ 9 tool tested at the time of admission and every
. Documentation Referring Physician < ) to Psychiatrist the folder
tient as ng rhys! Y Assess Patient
patent "1 in Cerner | assess the patient J. ¥ and inftiate. |« and documents seven days
appropnate T —— treatment it assessment in
i N Continue cerner, daily . - N -
"‘ed'cf‘::r"’;'::"fe"al I" treatment peeded doctors PDSA — 2: CHANGE IDEA - Physicians reminded by the case managers during MDT for psychological assessment at
l (183 EED IED the time of admission through email.
HAcocess for GADY /PHQS given to all CDC physicians
CDC Physician reassess patient after 1 week using GAD & PHQ forms.
Mote: PHQ & GAD Forms will be given to patients by nurse and collected by

PDSA —1: SMALL SCALE TEST - Development and uploading of GADT and PHQ9 in Cerner
Frocess map for Mental Health assessment and reassessment created and disseminated.

physician

KPI - Percentage of Patients Assessed for Psychological Conditions (Anxiety & Depression)f | KPI - Percentage of Patients Reassessed after 7 days for Psychological Conditions KPI - Percentage of Patients with Positive Psychological Conditions KPI - Percentage of Referred Patients with Psychological Conditions seen by Psychiatrist
Anxiety & Depression g Number of inpatients assessed for GAD7 &PHQ 9 Score X 100 Anxiety wes)  Number of inpatients reassessed for GAD Score X 100 Aty Number of inpatients with GAD Score > 10 X 100 Anxiety Number of positive GAD inpatients seen by psychiatrist X 100
Total Number of admissions Total Number of applicable admissions = — - — Number of bositive GAD inpatients referred & hiat afi
Total Number of inpatients assessed for anxiety umber or positve Inpatients referred to psychialry consuftation
Percentage of Patients Assessed for both Anxiety & Depression (GAD Depression  mmsp  Number of inpafients reassessed for PHQ Score X 100 Depression s Number ofinpatients with PHQ Score > 10 100 Depression gy Number of positive PHQ inpatients seen by psychiatrist _ X100
Total Number of applicable admissions — - Number of positive PHQ inpatients referred to psychiatry consultation
& PHQ) Total Number of inpatients assessed for depression
—e—GHDRPH oo Median(GAD & PHO) Target % of Patients Reassessed after 7 days for Psychological Condition - _ — - — % of Referred Patients with Positive Psychological Condition seen
100% —#— GAD Score Reassessed after 7 days —=#— PHQ Score Reassessed after 7 days P g % Of Patients WIth Positive PSVChOIOglCﬂI condltlon bV PSVChiatriSt
100% 9556 99% ogsg 99% ogsg 98% p ] Tarest Median <] g mmm GAD positive referred patients seen by psychiatrist mmmm PHO positive referred patients seen by psychiatrist ———Target
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Months ﬂ Months Majority of patients who are assessed have a score within 1-5 for both Anxiety & Depression Months Refe rences

In Collaboration with

Kroenke K, Spitzer RL, Williams JB. The PHQ-9: validity of a brief depression severity measure.
J Gen Intern Med. 2001;16:606-13

The aim was to reduce anxiety and depression among inpatients of CDC due to prolonged stay in isolation rooms. Standardizing the process of mental health assessment utilizing evidence based tools is essential Spitzer RL, Kroenke K, Williams JB, Lowe B. A brief measure for assessing generalized anxiety
proactive approach. The tools used in this project are taken in collaboration with psychiatric service and were evidence based and validated internationally. Psychological well-being has become increasingly important disorder: the GAD-7. Arch Intern Med. 2006;166(10):1092—7.
in healthcare settings. Thus providing safest and compassionate care to the patients.
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