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Overview 

 New thoughts and advanced technologies made a big leap forward in health care industry, especially in newborn care. Family oriented care is an innovative thought pioneering towards the healthcare partnership between the health professionals and parents. Based on 

the NIDCAP (Newborn Individualized Developmental Care and Assessment Program) audit report, AWH NICU team has changed its daily practices to acquire higher standards of newborn care by the implementation of Neonatal Integrative Developmental Care Model 

includes Seven Neuroprotective Core Measures for Family-Centered Developmental Care(Philips 2013)(1) All the seven core measures are interrelated ,we focused on the second core measure – “Partnering with families”. The above said Core Measure addresses the 

level of individualization, family-centeredness, and developmental support that NICU provides for the infants and families in its care. Successful partnerships between families and professionals have been shown to reduce length of stay (<30 days) ,increase parent and 

staff satisfaction and enhance neurodevelopmental outcome as they grow. 

       Since January 2016 till present, NICU is trying to achieve better engagement and participation of parents in their baby care. By the evidence-based approach in relation to Developmental Care, AWH NICU upgraded the overall score level from 1.93 to 3.20   based on 

NIDCAP Nursery Assessment Manual (NNAM) .The transition of provider care to client care approach helps the parents / family to be competent and more confident. The consistent encouragement, support and involvement of family in newborn care supported the 

attainment of the desired score 3.0  from 1.64.  

 Learning Objectives & Outcome : 
1.Explore the impact of family-centered neurodevelopmental care on enhancing preemies health outcomes. 

2.Provide evidence-based measures and practices that can contribute to creating corporate-approved guidelines for preemies care and spread it to other HMC facilities. 

3.Awareness on current family-centered neurodevelopmental care practices in AWH NICU 

4.Highlight better family engagement of multidisciplinary team, patient and family experiences in neurodevelopmental care  

Aim of this Project: 
1.Engage in baby care during hospitalization  

2.Adapt a successful interaction between families and professionals to increase satisfaction 

3.Create trusting link between NICU and transition systems to achieve best neurodevelopment outcome in future   

4.Reduce the patients’ length of stay in NICU 

Plan             
• Create a suitable 

physical healing 

environment to support 

family 

• Reduce NICU length of 

stay 

Do 
1. Easy accessibility to 

NICU  

2. Control over  noxious 

stimuli 

3. Create  trusting 

relationship with 

professionals 

4. Encouraged parental 

involvement in 

newborn care.  

Study / Act 
• Observe  

• Reflect 

• Redesign 
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2.Control over noxious stimuli 
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4.Parental involvement in newborn  care 
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 3.Trusting relationship with care givers 
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Average Score 2015 Average Score 20187 Core Measures -  Altimier & Phillips. 2013 (1) 

Methodology Results 

• Bedside education & demonstration 

• “Hug day” 

• Kangaroo vest and kangaroo care 

• Breast feeding / medelaset 

• Parents satisfaction survey 

• Revised visiting policy 

• Cluster care 

• Staff participation  in education 

• Innovative practice of cycled positioning and  

handling  

• Developed clinical practice guidelines and 

competencies 

• visitor ID 

• Security 

• Parent advisory 

board 

• parents locker  

• couples tour 

• information booklet 

• Humidity inside the incubator , Window 

curtains 

• Dark colored  Incubator covers 

• Wall mounted spot lights 

• Scent free/ fragrance free Environment 

• Installation of Noise dosimeter(45 to 80 db) 

• “Quiet time”- each shift  ,  Earmuffs 

• Basins for swaddled bath 

• Oral care with expressed breast milk 

• Pacifiers for Non nutritive sucking 

Conclusion: 

 Family involvement plays an important role in neonatal care for Preemies to improve health outcomes. The active 

engagement and interactions of family in the newborn care and family support from multidisciplinary team will achieve 

their role. Moreover, a better family engagement is the backbone of the successful link between the other six core 

measures of Neuro-protective developmental care to achieve satisfied target.  
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“  Healing Hands with a Compassionate Heart.” 
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