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All Teach, all learn
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Improvement requires change;
but not all change is
Improvement
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Framework for Safe, Reliable, and Effective Care

_ Culture
Psychological Accountability
Safety

Leadership

Engagement of
Patients & Family

Transparency Negotiation

Reliability Continuous
Learning

Learning System

Measurement

© 2017 Institute for Healthcare Improvement and Safe & Reliable Healthcare

Source: Frankel A, Haraden C, Federico F, Lenoci-Edwards J. A Framework for Safe, Reliable, and Effective Care. White Paper.
Cambridge, MA: Institute for Healthcare Improvement and Safe & Reliable Healthcare; 2017. (Available at ihi.org)
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Improvement Science

Measurement
Role of leaders
Focused sessions

Opportunity to plan what
you will do next
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Select Sessions based on your
Interest, learning needs, and
opportunities for improving

patient care
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